
World Expeditions - TERMS & CONDITIONS FOR CHALLENGE EVENTS

BACKGROUND
Where trips in this brochure are stated as being operated by World Expeditions Limited (hereinafter referred to as “WE”) 
Registered Company Number 3179698 whose registered office is at 3 Northfields Prospect, Putney Bridge Road, London SW18 
1PE, United Kingdom, they are sold subject to the following conditions. Your contract with WE is made once you have:-
completed and signed a booking form;

(ii) you have complied with the charity’s minimum sponsorship requirements and they have confirmed this in writing to 
us;
(iii) returned your medical questionnaire which has been completed and signed by either you or your doctor as proof 
that you are fit enough to undertake the trip booked;
(iv) WE’s confirmation of your booking has been sent to you

1. HEALTH & FITNESS
We recommend that participants take regular exercise. At the time of registration you will have received a medical form from the 
charity to be completed by your doctor/ or by yourself.  World Expeditions have the final say as to whether a participant is suitable.  
For your booking to be confirmed, a medical form must be signed by you or your doctor as proof that you are fit enough to 
undertake the trip booked must have been received by World Expeditions. If you suffer from severe muscular, chest, heart or 
bronchial disorders, are a severe asthmatic or have high blood pressure, you are strongly advised against taking the trip. If you fail 
your medical you will not be able to join the Challenge

2. INSURANCE
Insurance is mandatory if you book a trip with WE. If you choose not to take the insurance scheme we offer, you are responsible 
for ensuring that you are in possession of travel insurance, which is valid for the entire duration of the trip. This must include 
satisfactory cover for helicopter rescue, repatriation and cancellation.

3. CANCELLATION
You may cancel your trip by notifying the Charity and WE in writing. The following charges will be payable by you for which you 
are personally responsible.

Period before departure 
within which cancellation 
notice is received

Cancellation charge (% of total 
trip cost  featured in brochure 
excluding insurance premium)  

More than 60 days   25%
60 – 30 days   75%
29 days or less   100%

4. ALTERATIONS BY YOU
If, once you have been confirmed on the trip by WE, you wish to transfer your booking to someone else you may do so provided 
that written notice is given to the Charity and WE not less than 60 days before the departure date with full details of the transfer. 
You must send a written alteration request to the Charity and WE at least 60 days before the departure date and it must be 
accompanied by a £10 administration fee (payable to World Expeditions) per booking. If you wish to transfer your booking to 
someone else, that person must be able to satisfy the conditions set out by the Charity with regards to minimum sponsorship and 
payment, and the medical/fitness requirements of these terms and conditions. You will also be required to pay any additional 
costs arising from your alteration. 
Any alterations by you less than fifty-five days before the date of departure may be treated by WE as a cancellation, and will be 
subject to the cancellation charges referred to in paragraph 4 above. Any changes you wish to make to your trip once it has 
commenced, are your sole responsibility. WE will not be responsible for the additional cost of any changes you make whilst on the 
trip and these must be paid for by you. WE will not make refunds for any services or accommodation booked but not used. 



5. CANCELLATIONS BY WE
WE will not cancel your trip after your booking has been confirmed unless it has to do so as a result of reasons beyond its control.

6. ALTERATIONS BY WE
It is unlikely that WE will have to make any changes to your trip, but due to the nature of the trips organised by WE arrangements 
have to be planned well in advance, so changes may have to be made and WE reserves the right to do this. Should it be 
necessary for WE to make a material change to your trip, WE will inform you as soon as reasonably possible. A material change 
includes, for example, a significant change of destination, a change of accommodation to that of a lower category, a change of 
flight time by more than twelve hours or a change of airport (except between Gatwick and Heathrow) which is inconvenient. In the 
event of a material change, you will be offered the choice of:-

(i) accepting the alteration and the contract being varied accordingly
(ii) purchasing another trip with WE

Any alteration to the carriers or aircraft type set out in this brochure or otherwise notified to you will not entitle you to cancel your 
booking or to receive compensation. Where flight timings have been given, these are for information only. When an aircraft needs 
to stop en-route and we know about this in advance, we will let you know. If, after making your booking, it subsequently becomes 
necessary for the aircraft on which you are booked to stop en-route, then this will not constitute a material change.

7. COMPENSATION FOR CANCELLATION OR MATERIAL ALTERATION   BY WE
In the event of cancellation or material alteration to your trip, WE will pay you compensation as follows (except where WE has to 
cancel or make a material change to your trip as a result of any of the reasons referred to in paragraphs 4.7 or 4.14 when 
compensation is not payable):-

Period when notice of    Compensation cancellation is 
given

More than 56 days Nil
56 days – 14 days   £10
13 days or less  £20

                                           
8. RESPONSIBILITIES OF WE
We will accept liability for the proper performance of the obligations under the Challenge contract, irrespective of whether such 
obligations are to be performed by ourselves or by our suppliers of services but this shall not affect any remedy or right of action, 
which we may have against those suppliers of services.
We will accept liability for any damage caused to you by the failure to perform the Challenge contract or by its improper 
performance unless such failure to perform or improper performance is not due to any fault of ourselves or our suppliers of 
services, because:-
(a) The failures which occur in the failure of the contract are attributable to you;
(b) Such failures are attributed to a third party unconnected with the provision of services contracted for and are 

unforeseeable or unavoidable or
(c) Such failures are due to:-

(i) Unusual or unforeseeable circumstances beyond our control, the consequences of which could not have been 
avoided even if all due care had been exercised;

(ii) An event which ourselves of our suppliers of services, even with all due care, could not foresee or forestall.
(iii) Events which would come within the above clauses include flight cancellations, strikes, wars, riots, robbery, 

sickness, quarantine, government intervention and other such happenings.

Where WE is found to be liable for damages in respect of its failure to carry out the contract, the maximum amount of such 
damages will normally be limited to the price paid for the trip. Where the damages relate to the provision of transport by air, sea or 
rail, or hotel accommodation, any compensation payable will be further limited by the Warsaw Convention as amended by the 
Hague protocol 1955 (air), the Athens Convention 1974 (sea), the Berne Convention 1961 (rail), and the Paris Convention 1962 
(hotel accommodation). 
In the event that WE makes any payment to you in accordance with the provisions of this Clause then you must assign to us or 
our insurers, as we require, all your rights to pursue any third party and you must provide all reasonable cooperation to us and our 
insurers in relation to the pursuit of any claim. Any independent arrangements that you make which are not organised by WE as 
part of the trip are entirely at your own risk. 

9. FLIGHT EXTENSIONS
Once WE have confirmed your place on the trip, you can apply for flight extensions by writing to WE with your new return date. A 
£50 administration charge, in addition to any charges levied by the airline will apply and this must be paid for at the time the 
request is made. Each subsequent request will also attract an administration charge of £50, and there may be additional airline 
charges. All flight extensions are subject to availability and are made at the discretion of WE and the airline.

10. TRIP EXTENSIONS
Any Participant wishing to undertake a trip extension will be required by WE to complete and sign a Company booking form (if 
applicable).

11. LAND ONLY ARRANGEMENTS
In respect of land-only clients (meaning those people not starting with the group from London), our responsibility does not 
commence until you have met our representative at the appointed time at the designated meeting point. If you fail to arrive there 
at the appointed time, we shall not be responsible for any additional expenses incurred by you in order to meet up with the group.



12. AIR TRAVEL
Any flights forming part of your trip will be subject to the General Conditions of Carriage and Conditions of Contract of the airline 
concerned, to which the attention will be drawn on the airline ticket. Such flights will also be subject to international law which 
often limits the airlines liability to passengers in respect of death or bodily injury, delay or damage to baggage. We reserve the 
right at any time and without any notice to change airlines where we consider it necessary. Your final joining instructions will carry 
definitive details of the carrier and flight timings which are relevant to your trip. At the time of going to print we are not in a position 
to state the type of aircraft, operator or destination airport used.

13. FORCE MAJEURE
WE shall not be liable for any failure to perform the contract which is due to unusual and unforeseeable circumstances beyond the 
control of WE or our suppliers, the consequences of which could not have been avoided even if all due care had been exercised; 
including but not limited to war, threat of war, riot, civil strife, industrial dispute including air traffic control disputes, terrorist activity, 
natural and nuclear disaster, fire, adverse or threat of adverse weather conditions, technical problems with transport, closure or 
congestion of airports or ports.

14. COMPLAINTS PROCEDURE
Any complaints during the period of your trip must be directed to WE, its representative/agent or the accommodation management 
immediately there is a problem, as failure to do so may result in claims being rejected. If any problem cannot be resolved 
satisfactorily by the above parties, details of the complaint must be sent in writing to World Expeditions, 3 Northfields Prospect, 
Putney Bridge Road, London SW18 1PE, quoting your trip reference within twenty-eight days of the date of the return from your 
trip.

15. VISAS & VACCINATIONS
It is entirely your responsibility to obtain the relevant medical advice and vaccinations and make all other necessary preliminary 
arrangements including compliance with visa requirements, and we accept no responsibility whatsoever in the event that these 
matters are not dealt with prior to departure.

16. INFORMATION
Any information or advice provided by WE on matters such as permits, visas, vaccinations, climate, clothing, baggage, special 
equipment, etc. is given in good faith but without responsibility whatsoever on the part of WE. The Participant accepts 
responsibility for obtaining all necessary travel information and documentation required for the trip.

17. AUTHORITY ON THE TRIP
By signing the booking form you agree to accept the authority and decisions of our employees, tour leaders, agents and suppliers 
during the trip. If, in the opinion of any of these people, your health or conduct appears likely to endanger the progress of the trip 
you may be excluded from the whole of, or part, of the trip. In the case of ill-health we reserve the right to make such 
arrangements for your well-being as we deem necessary and to recover the whole of the costs thereof from you. If you commit an 
illegal act we shall cease to have responsibility to or for you.

18. ACCEPTANCE OF RISK
Your booking is accepted on the understanding that:

(a) You are aware that the adventure trip, in addition to the usual dangers and risks inherent has certain additional 
dangers and risks, some of which may include: Physical exertion for which you may not be prepared. Weather 
extremes subject to sudden and unexpected change. Remoteness from normal medical services. Evacuation 
difficulties if you are disabled.

(b) You acknowledge that the enjoyment and excitement of adventure travel is derived in part from the inherent risks 
incurred by travelling and undertaking activities beyond the levels of safety normal at home or work, and that these 
inherent risks contribute to such enjoyment and excitement, being a reason for your participation.

(c) You acknowledge that the nature of this type of travel requires considerable flexibility and you must allow for 
alternatives. The outline itinerary provided for the trip is only an indication  of what each group may accomplish, 
and does not form a contractual obligation on the part of WE.

(d) You understand that the route, schedules, itineraries, amenities and modes of transport may be subject to  
alteration without prior notice due to local circumstances or events, such as sickness, mechanical breakdown, 
flight cancellations, strikes, events emanating from political dispute, entry or border difficulties, climate and other 
unpredictable or unforeseeable circumstances. No refunds will be given for services not utilised.

19. YOUR FINANCIAL PROTECTION
WE is a fully licensed and bonded tour operator. We hold an Air Travel Organisers Licence (ATOL), Number 4491, issued by the 
Civil Aviation Authority. Our ATOL bond covers all our holidays and Charity Events which include air travel.

20. JURISDICTION
This contract shall be governed by and construed in accordance with English Law and any dispute shall be subject to the 
exclusive jurisdiction of the English courts.


